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GameOn Active Operate: School
Facility Booking & Promotion Guide

@ Overview

GameOn Active Operate empowers schools and community centers to transform their
underutilized sports and activity spaces into vibrant community hubs. By listing facilities
on our platform, schools can:

- Generate Additional Revenue: Monetize existing spaces during off-peak hours.

- Enhance Community Engagement: Provide accessible venues for local sports and
activities.

- Streamline Booking Management: Utilize a user-friendly system to handle all bookings
efficiently.

This manual provides a step-by-step guide to:

1. Setting Up Your Facilities on GameOn Active Operate.

2. Managing Bookings through the Operator Dashboard.

3. Integrating Booking Links into your school's website.

4. Promoting Your Facilities using QR code banners and other marketing materials
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98 1. Setting Up Your Facilities
Step 1: Access the Operator Dashboard

- Login: Visit https://gameonactive.co.uk/operate.html and log in with your
school’s credentials.

Step 2: Complete the Set Up Process

- Add Organization Details - if applicable, this can be a school trust or academy. If
not, enter the school’s information.

Settings @ Organization Information
Setupycur organization, venues, staff “Required Fields
and bank account. Lastly tur on the
venues thet are ready to be booked
—
B Owizton v > A
g O

Organizztion Name*

Venues v
new city gyms

@ Facilities v Address*

34 kingsland road
i suff v

Address Line 2
B Bakcomt

9 coLne v Address Line 3
Country* City*
United Kingdom London

Dnctal Prdak

- Add Venue Details — This typically refers to your school or, if applicable, multiple
schools within your academy or trust.

Settings @

™

Upload Images

Name*

P& Omgenization
f O

Bethnal Green Complex

Venues v
Same address as the organization address

Address*
@ Facilties v
34 Kingsland road

$h  Staff v
Address Line 2

B BankAccont v

Address Line 3
@ Golive v

Country* City*

United Kingdom London

Postal Code*

- List Facilities — Specify each rentable space (e.g., sports halls, studios,
classrooms) along with pricing and availability.
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Settings @ *Required Fields

Upload Images

Setup your or
and bank zcc
venues that al

B Ogmizaion Name+
_ Muiti-Purpose Classroom
B venes v
Venue*
é‘} Facilties v =
§  Bethnal Green Complex
b st v
i OperingTimes*  #*
Monday 09:00 - 22:00
A BakAcomt v
= Tuesday 09:00 - 22:00
Wednesday 09:00 - 22:00
{©:  ocolive v Thursday 09:00 - 22:00
Friday 09:00 - 22:00
Saturday 09:00 - 22:00
Sundey 09:00 - 22:00
Activites* @)

- Invite Staff — Add colleagues who will manage bookings or assist with customer
support.

Settings @ Add/Remove Staff

Setup your organization, ven.es, starf
and ban onthe

n the
TH Organization
Neme Status Access Actions
B venes v
John Doe
Active Wanager a
devtest10@mailinator.com
@} Faciities v
P v
B BakAcomt v

@ colve v

- Add Bank Details — Add your bank account details via Stripe’s secure payment
system. This is the account where payments will be transferred to.

GAGAMEON ACTIVE



Settings @ Connect Bank Account

Tﬁ Organization v

Sort Code Status
B vewes v 10-88-00 Enabled
(@ Facilties v Payments i processing
6BP0.00
sl
b st v
Recent Payouts

B sakAccont v >

05 May 2025 GBP 108.00
@ GoLive v 27 Apr 2025 GBP 144.00

15 Apr 2025 GBP 108.00

04 Mar 2025 8P 72.00

11Feb 2025 GBP 72.00

26 Nov 2024 GBP 144,00

- Go Live: Turn on the Go Live toggle to make the facilities available for customers
to book

Settings @ Go Live
Flck o publish §startreceiving bookings
ﬁ Bethnal Green Complex (o)
_II Organization v
B Venues v
@ Facilities v
i st v

B BankAcomt v

@ coLive v o>

Step 2: Update/Add Your Facilities

- Navigate to 'Facilities": Click on the 'Facilities' tab in the dashboard.
- Add New Facility: Click 'Add Facility' and fill in the required details: Facility Name,
Description, Availability, Pricing, Images.
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Settings @ Add/Edit Facilities

Add Facility

Setup you

By oommton BethnalGreen Complex
B venues v @ Badminton Court Edit
@ Facilities v o> o
@ Multi-Purpose Classroom Edit
s st v
ﬂ»w' Indoor Basketball Court Edit
B BakAccot N
4 Golive v g Tennis/Netball Court Edit
N
@ Multipurpose Hall Edit
@ Football Field Edit
=] {\@ Netball Court 2 Edit
Settings @

Upload Images

Name*

Hgg  Organization v

Multi-Purpose Classroom

B Venues v
Venue
@ Facilities v > B Bethnal Green Complex
o Opening Times* 4
W s v ° 4
Monday 09:00 - 22:00
B BankAccomt Tuesday 09:00-22:00
Wednesday 09:00 - 22:00
Thursday 09:00 - 22:00
fol v
@ cote Friday 09:00 - 22:00
saturday 09:00 - 22:00
Sunday 09:00 - 22:00
Court Size & Default Pricing
Cancel Update Facility
=]

Step 3: Set/Update Booking Preferences

- Approval Settings: Choose between automatic approvals or manual
confirmations.
- Notifications: Email alerts for new bookings and cancellations.
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Settings @

and bank account. Lastly

Organization

B venues
Facilties
Staff

B Bank Account
GoLive

Setup your organization, venues

34 kingsland road

turn on the Address Line 2

t are ready to be booked

Address Line 3

v
v
Country* City*
v United Kingdom London
Postal Code*
v
n1dds X
v
Email*
v devtest10@mailinator.com

Phone Number*

+44 0744453357

Booking Approval Preferences @

Manually review and approve all booking requests

=]
[ > Bothnal Green Complex & o John Doe
Dashboard @ From B 19 Apr2025 To B 19 May 2025 Last 7 days Last 30 days YTD

Facility Views @

2
1

I ;

1

Bookings @

1ls Badminton Court 1l Multi-Purpose Classroom

1l Badminton Court 1l

Ap May 3

1l Indoor Basketball Court

2 May3 8

Multi-Purpose Classroom 1l Indoor Basketball Court

Tennis/Netball Court

13

All Activities

1

Tennis/Netball Court 1ls Multipurpose Hall

1l Multipurpose Hall

- Badminton Court

- Multi-Purpose Classroom <@~ Indoor Basketball Court
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Tennis/Netball Court -~ Multipurpose Hall

Utilization @
200%
100%
100% - -
o o=<B=0
Apr19 2% 2 May 4 5 14 19

Revenue @

Bookings by Ac

© Badm

Fitnes

Notifications

Bookings @  Messages ®

@ varkasRead

Complex Indoor Basketball Court, on Mon 19 May 20251:00 - 21:00

23 minutes ago

@ varkasRead

Complex Indoor Basketball Court, on Sat 10 May 2025 10:00- 12:00
Fri 09 May 2025 05:27

Booking Confimed & vk as Read

Payment received for Basketball (Full) at Bethnal Green Complex
Indoor Basketball Court, on Fri 25 Apr 2025 13:00 - 16:00

Fri 25 Apr 2025 05:34

B vk asRead

Complex Indoor Basketball Court, on Fri 25 Apr 2025 1300 - 16:00

Fri 25 Apr 2025 05:30

Booking Confmed @ varkas Read

m]

Payment received for Basketball (Full) at Bethnal Green Complex
Indoor Basketball Court, on Thu 17 Apr 2025 12:00 - 16:00

Thu 17 Apr 2025 06:23




2. Managing Bookings
Step 1: View and Manage Bookings

- Calendar View: Access the calendar to see all upcoming bookings.
- Booking Details: Click on individual bookings for customer information.
- Approve or Decline: Manage pending bookings directly from the dashboard.

:=> Bothnal Green Complex f e John Doe

Calendar @

Monday, 19 May, 2025 7] < 19May-26May,2025 > B8
+Fi16 +Sat17 +Sun18 +Tue 20 +Wed 21 +Thu22
Badminton Court Multi-Purpose Classroom Indoor Basketball Court Tennis/Netball Court
15:00
uuuuuu
16:00,
Gosea
17:00
cosea
18:00
cosea
19:00

eeeeee

Basketball - Full Court

20:00 Mike Jordan
Gisea
© View
21:00
Giosea 4
v Approve
22:00
Closed Closed ®  Decline ed Closed
B Closed Closed Closed Closed

Step 2: Communicate with Customers

- Messaging: Use the built-in messaging system for customer interactions.

&  smacrooncomio » 9 John Doe
<& Booking Details Decline Mike Jordan

Details

bkda973e29 ) 19 May 2025

Bethnal Green Complex Basketball 19:00
Indoor Basketball Court Full Court 21:00
GBP 80.00 N/A

Timeline

@  Slotreserves d by customer

Booking request submitted by customer for approval

Payment

g nenee ~nnaan Annann ~nnanan

Step 3: Reporting and Analytics

- Revenue Reports: Generate reports to track income.
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- Usage Statistics: Analyze popular facilities and peak times.

=
:=> Bethnal Green Complex _‘_D e John Doe

Dashboard @ From [ 19Apr2025 To {5 19May2025  Last7 days Last 30 days YD

Facility Views @ Revenue @ Al Facilities v

2
1 1

o tmmmmmcjmmmmmmmmmmmmmo{'mmmmmmmmmﬁm
Apr23 2 May3 8 13 8

GBP 200.00

1ls Badminton Court 1y Multi-Purpose Classroom ~ 1ls Indoor Basketball Court Tennis/Netball Court 1|y Multipurpose Hall
Bookings @ All Activities -
- 1 1 1 Bookings by Activity @ Al Facilities v
, !
Apr23 2 May3 8 13 8
1l Badminton Court 1l MultPurpose Classroom 1l Indoor Basketball Court 1/, Tennis/Netball Court 1l Mutipurpose Hall
s0%
Utilization @
200%
100%
o 8 8% 0
0:0—0—0- o
e “ > Vers ¢ " ” © Badminton 0% (0) © Basketball 50% (2) © Classroom Based 0% (0)
- Badminton Court e~ Mult-Purpose Classroom -8~ Indoor Basketball Court <o~ Tennis/Netball Court -8~ Mulipurpose Hall Finess Class 0% (0) © Football 0% (0) © Free Play 0% (0) © Netoall 0% 0)

3. Integrating Booking Links into Your School's Website
Step 1: Booking Link

- Customers can book your facilities directly via our SEO-optimized booking
platform.

_e ‘ Mike Jordan

©

=
&
@
im)

Location

Booking Sports Facilities as Easy as Ordering Pizza

Where would you like to book a Facility? What activity or sport are you hosting?

@ select ity A Select Activity
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https://gameonactive.co.uk/operate/#/customer

_,_p ‘ Mike Jordan

@) Location @ verue & S} ©

QB - London - Basketbal

Select a Venue

Request Booking
In2sports Canary Wharf
40 Harbord Square, Wood Wharf
GD E1436h

e

ntly
High School Sports Centre
ad

» D

Book Instantly
Hackney New School

arris
234k lane oad
s s
B ®

Step 2: Add Booking Link to Website

- Website Access: Log in to your school's CMS.
- Insert Link: Add a 'Book Now' button or hyperlink.
- Highlight Availability: Show available times and promotions.

<® 4. Promoting Your Facilities

Step 1: Booking QR Code:
[m] etk [m]

- We will send you a banner with a QR code for people to scan and book your
facilities
Step 2: Utilize Social Media and Newsletters

- Social Media: Share posts with promotions.
- Newsletters: Include booking links in newsletters.

Step 3: Engage with the Community

- Open Days: Showcase facilities.
- Partnerships: Work with local clubs to promote usage.

Step 4: Integrate with our Connect App
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- We will market your facilities on our Connect App, allowing users to book your
facilities directly through the app

Q5 Support and Assistance

If you require further assistance or have any questions:
- Email: Gerald.asante@gameonactive.co.uk

Our team is here to help you make the most of GameOn Active Operate and ensure your
facilities are fully utilized.

Video Guides:
1. How to Create an Account: Watch Here
2. Adding Your Organization: Watch Here
3. Adding Your Venues: Watch Here

4. Adding Your Facilities: Watch Here
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http://onelink.to/u47qxq
https://youtu.be/vsfTn8OYoTY?si=50ir7-oLErOWh30X
https://youtu.be/0iS-AWp8KEA?si=CtL1CQocfkQyOYRV
https://youtu.be/unaF428MguU?si=3acZtG8qpi-Hj58q
https://youtu.be/JaIiTDzEglE?si=vHVzJHI3BzcWgO5E
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